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Workshop Goals 

  To explore the relationship between income and 
health 

  To establish tools for treating poverty in a primary 
care setting 



Objectives 

By the end of  the workshop, participants will have: 

1.  Explored the evidence for poverty as an important risk factor 
for disease 

2.  Learned a simple, 3-step approach to intervening in 
individual patients’ poverty  

3.  Practiced using online tools to navigate the income support 
system in clinical practice 



Harriett is a 58 yo woman who immigrated to Canada from 
Jamaica in her 20s. She worked in construction until 15 
years ago when a back injury put her out of  work. Harriett 
has an extensive medical history, including diabetes, 
hypertension, depression, and a prior heart attack.  

Your team has done its best to optimize treatment for her 
physical and mental health conditions, however you do not 
feel that Harriett’s health has really improved.  

You decide to develop a more complete picture of  the 
factors than may be impacting Harriett’s health by taking a 
comprehensive social history. 

The Case Of Harriett 

What else do you want to know? 



What Is Poverty? 

“Poverty Lines” for a Family of Four 

 Low Income Cut Off  (LICO)   $30,945 
 Market Basket Measure (MBM)   $31,939 

Research Paper: Low Income Lines, 2011-2012. Statistics Canada 2012. 

Is there a health poverty line? 



Poverty in Canada 

  1 in 7 children live in poverty in Canada1 

  12% of  Ontarians live in poverty2 

  As of  2012, there were over 156,000 
Ontario households waiting for affordable, 
rent-geared-to-income housing3  

  The number of  Canadians assisted by 
food banks increased by 39% between 
2002 and 20124 

1 Innocenti Report Card 10. UNICEF Innocenti Research Centre. Florence, Italy: 2012. 
2 CANISM Table 202-0802. Statistics Canada. Ottawa, Ontario: 2013.  
3 Ontario Non-Profit Waiting List Survey 2012. Ontario Non-Profit Housing Association, 2012. 
4 Hunger Count 2012. Food Banks Canada. Toronto, Ontario: 2012. 

Campaign 2000 Report 
(2012)  



Poverty in Canada 

Monsebraaton, L. The Toronto Star. November 25, 2013. 



  Income inequality is growing in Canada 

  The average CEO took home 250 times the income 
of  the average Canadian in 20111 

Income Inequality 

1 McQuaig L, Brooks N. The Trouble With Billionaires. Penguin Canada. Toronto, Ontario: 2012. 

Salary 

Avg CEO 
Avg Canadian 



How much does an individual on social assistance 
receive through Ontario Works monthly? 

A. $626 

B. $714 

C. $832 

D. $1048 



What does that mean for a daily budget? 

  OW recipients report having 
less than $1 per day to 
spend on food 

  ODSP recipients report 
having less than $4 per day 
to spend on food 

1 Pinto, A., G. Bloch, J. Polsky, T. Svoboda. Survey. Toronto, Ontario: 2010. 



Making the Link: Poverty and Health 

  Poverty increases the prevalence and mortality of 
many diseases1 

  Cardiovascular disease 

  Diabetes 

  Cancer 

  Depression 

  Chronic Obstructive Pulmonary Disease 

1 References in Poverty: A Clinical Tool For Primary Care in Ontario (available online) 



Making the Link: Poverty and Health 

  Childhood Poverty 

  Infants living in poverty have a 60% higher mortality 
rate before the age of  1-year1 

  Children from low-income families are at higher risk of  
low birth weight, learning difficulties, mental health 
problems, micronutrient deficiencies, asthma, injuries, 
and hospitalization 

  Early childhood exposure to poverty leads to adult 
chronic disease through epigenetic changes, stress 
deregulation, altered brain development 

1 Gupta et al. Pediatr Child Health 2007; 12(8): 666-72. 



Making the Link: Poverty and Health 
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Poverty accounts for 24% of person years of life lost in Canada 

1 Wilkins, R, et al. Trends in mortality by neighbourhood income in urban Canada from 1971 
to 1996. Statistics Canada 2002:13; 10 (supp). Adapted from Dennis Raphael.  



Making the Link: Poverty and Health 

1 Dorman, K et al. Ontario Medical Review. October 2013: 15-19. 

Age-Standardized Mortality Rates For Selected Causes By Income Quintile Q1-Q5 
Male cohort, age > 25. Significant interquintile rate differences (Q1-Q5) indicated by * 

Statistics Canada (2013), Catalogue No. 82-003-X 

So … is there a health poverty line? 



“There is strong and growing evidence that 
higher social and economic status is 
associated with better health. In fact, these 
two factors seem to be the most important 
determinants of  health.” 

Public Health Agency of  Canada, 2004 

Making the Link: Poverty and Health 



Three Steps To Addressing Poverty in 
Primary Care 

1. Screen 

2. Adjust Risk 

3.  Intervene 

Available for download at http://www.healthprovidersagainstpoverty.ca/ 



Screen everyone! 

  Poverty is often hidden, but affects 1 
in 9 individuals in Ontario. 

ASK: “Do you ever have difficulty 
making ends meet at the end of 

the month?” 

    Sensitivity 98%, Specificity 60%      
for those living below poverty line 

Brcic, V et. al. Int J Family Med 2011; 2011: 812182. E-pub. 

STEP 1: Screen 



If  a patient smokes, does that 
change your screening and 

diagnostic decision-making? 

Should poverty similarly affect 
clinical decision-making? 

STEP 2: Adjust The Risk 



Case 

A 41-year-old woman who is a non-smoker, with no past 
medical history or family history of  disease, presents with 
occasional chest pain on exertion, which is variably 
reproducible on chest palpation. 

STEP 2: Adjust The Risk 

  Should she have a stress test?   

  What if  she were a smoker or had high cholesterol? 

  What if  she has no traditional risk factors but has 
lived on social assistance for 10 years? 



STEP 3: Income Interventions 

  With individual patients 

  Within our communities 



STEP 3: Income Interventions 

Easy Questions, Big Impact 

1.  For Everyone 
Have you filled out and mailed your income tax forms? 

2.  For Low Income Seniors 
Do you receive Old Age Security and Guaranteed Income Supplement? 

3.  For Families With Children 
Do you receive the Child Benefit on the 20th of  every month? 

4.  For People With Disabilities 
Do you receive Disability Benefits? Have you applied for ODSP? 

5.  For Aboriginal People 
Are you registered as a “Status Indian” / “Registered Indian”? 

6.  For people on OW/ODSP 
Have you applied for extra income supplements? 



Filling Out A Tax Return… 
Simple Intervention, Big Impact 

Example:  
Single mother, two young children, annual income $14 000, monthly rent $800  

Canadian Child Tax Benefit  
     Basic Amount + National Child Benefit Supplement + Ontario Child Benefit 

$ 9,470 

Harmonized Sales Tax Credit $ 808 

Working Income Tax Benefit $ 1,813 

Ontario Trillium Benefit 
     Ontario Sales Tax Credit + Ontario Energy and Property Tax Credit  

$ 1,305 

Ontario Children’s Activity Tax Credit $ 107 

Total 2013 Tax Credits $13,503 

Ontario Refundable Tax Credit Calculator: http://www.fin.gov.on.ca/en/taxcredits/CalculatorQuestions.asp 
CRA Child and Family Benefits Calculator: http://www.cra-arc.gc.ca/bnfts/clcltr/menu-eng.html 



Know Where To Refer 
  Work in a team or network with 

services in the community 

  Social workers 

  Health promoters 

  Medical-legal partnerships 

  Community Agencies 

  Volunteer Tax Clinics 

  Know online resources 
  211 Ontario 

  Online Tax Credit Calculators 

  Canada Benefits 

  Clinical Tool or Patient Brochure 



In order to help Harriett you realize you must look 
into whether she might qualify for more money 
through the income security system.  You realize 
however, that you have no idea how to help her 
navigate this system. 

Back To Harriett 



Look it up! Groups of 3-4 

What benefits or credits might Harriett be eligible for? 

Canada Benefits: Benefits Finder 
http://www.canadabenefits.gc.ca/ 

Ontario Taxes and Benefit: Tax Credit Calculator, For People, By Topic 
http://www.ontario.ca/taxes-and-benefits/taxes-and-benefits 

Canada Revenue Agency: Child and Family Benefits Calculators 
http://www.cra-arc.gc.ca/benefits-calculator/ 

Harriett 

•  58 yo, divorced, 1 adult daughter, rents apartment for $500/month 

•  $626/month through Ontario Works, stopped work due to back injury 

•  Hypertension, diabetes, previous heart attack, depression 



Case Review 

Harriett May Qualify For: 

  ODSP $ 1086 per month 

  Special Diet Allowance $180 per month 

  Transportation Allowance $105 Metropass per month 

  Ontario Trillium Benefit $56 per month 

 Total = $1427 per month 

Other 
  Disability Tax Credit $7546  Through her daughter 

  Registered Disability Savings Plan  If able to contribute 

  WSIB  For workplace injury 

* Benefits for July 2013 - June 2014 



Income Supports 

Adults 18-65 yo  -  Asset-Tested 
-  Tax-Based 
-  Contribution-Based 

Children - Tax-Based 
- Disability-Related 
- Education Support 

Seniors > 65 yo -  Universal 
-  Low Income 
-  Contribution-Based 

People With Disabilities -  Asset-Tested 
-  Tax-Based 
-  Contribution-Based 
-  Employer-Based 
-  Military / RCMP 

All - Tax Free Savings Account 
- Registered Retirement Savings Plan 



Forms Requiring Health Care Provider Input 
Ontario Disability Support Program 

  Eligibility 
  18 years or older, financial need 

  Substantial physical or mental 
disability that is 
  Expected to last at least 1 year  

  Makes it hard for you to care for 
yourself, take part in community 
life or work 

  Health care providers must 
complete 2 parts 
  Health Status Report  

  Activities of  Daily Living Index 

  Provider can bill OHIP for this 



Forms Requiring Health Care Provider Input 
Special Diet Form 

  MD, NP, Dietician, Midwife 

  Patients receive additional 
income for qualifying 
medical conditions 

  Renewed every 6-12 months 

  Pregnancy/Breastfeeding 
allowance on separate form 



Forms Requiring Health Care Provider Input 
Mandatory Special Necessities Benefit 

  MD, NP, RN, Psychologist 

  Diabetic supplies 

  Surgical supplies, dressings 

  Transportation for medical 
treatment, if  the cost 
exceeds $15 per month  



Forms Requiring Health Care Provider Input 
EI Sick Benefits 

  Eligibility 
  Paid EI premiums 

  Meet medical criteria 

  40% earnings reduction 

  600 work hrs in previous 52 wks 

  MD indicates expected 
duration off  work on form 

  Max pay period is 15 weeks 



Forms Requiring Health Care Provider Input 
CPP-Disability 

  Eligibility 
  Worked for the minimum # of  

years and made the minimum 
CPP contribution 

  Disability is severe & prolonged  

  Two Part Application 
  Patient Form 

  Physician Form 

  Higher threshold for 
disability than for ODSP 



Forms Requiring Health Care Provider Input 
Disability Tax Credits 

  Non-refundable tax credit used to reduce income tax 
payable on tax return 

  May be transferred to a “supporting relative” 

  2012 DTC = $7,546.00 

  Stringent definition of  disability focused on ADLs and 
sensory function 

  Allows individuals to qualify for other tax benefits 
  Registered Disability Savings Plan 

  Canada Disability Savings Grant 

  Canada Disability Savings Bond 



Forms Requiring Health Care Provider Input 
Disability Tax Credits 

Caution 
your 

patients! 



A 27 year-old mother and her 7 year-old daughter 
live in Ontario. The mother works part time and 
earns a net income of  $22,000 per year. She pays 
$800 per month in rent. Her daughter has been 
having difficulty in school and a few supports have 
been put in place.  

The mother becomes tearful in your clinic due to 
her financial and parenting stress. 

Another Case 



Look it up! Groups of 3-4 

What benefits or credits might this family be eligible for? 

Canada Benefits: Benefits Finder 
http://www.canadabenefits.gc.ca/ 

Ontario Taxes and Benefit: Tax Credit Calculator, For People, By Topic 
http://www.ontario.ca/taxes-and-benefits/taxes-and-benefits 

Canada Revenue Agency: Child and Family Benefits Calculators 
http://www.cra-arc.gc.ca/benefits-calculator/ 

Mother and Daughter 

•  27 yo mother, 7 yo daughter, diagnosed with Asperger’s syndrome 

•  Rent apartment for $800 per month 

•  Mother earns $22,000 per year working part time 



Case Review 

This Family Might Qualify For: 

  Canadian Child Tax Benefit $ 610.82 per month 

  GST/HST Credit $167.25 quarterly 

  Ontario Trillium Benefit $84.66 per month 

 Total = $9014.76 annually 

* Benefits for July 2013 - June 2014 



Questions? Comments? Ideas? 



Review of Objectives 

By the end of  the workshop, participants will have: 

1.  Explored the evidence for poverty as an important risk factor 
for disease 

2.  Learned a simple, 3-step approach to intervening in 
individual patients’ poverty  

3.  Practiced using online tools to navigate the income support 
system in clinical practice 


